
Date:  January 10, 2020 

To:  Shared Governance 

From:  Stephanie Gates, Human Resources Generalist 

Subject: Service Award Program 

S Situation:  The Employee Recognition committee has expressed interest in updating the 
service award program with a goal of providing meaningful and timely awards to the 
service honorees. At our last recognition committee meeting on October 22nd we invited 
four service award vendors to campus to demo their catalog of award options. Vendors 
who were under consideration by the committee included: Terryberry, Awards Network, 
Geiger and One2OneMarketing. 
 

B 
Background:   
An industry guideline is anywhere from $25 - $35 per year of service. The previous gift 
levels below represent $5 – 8.75 per year of service. The price ranges used when the 
college issued gift cards and/or book store items has not been updated for 20+ years. 
 
Our goal is to provide a valuable and meaningful award to our employees to express our 
appreciation for their work at South Central College. HR has received Cabinet support to 
increase award amounts as follows: 
 
Previous Award Amounts 
5 years = $10        20 years = $40 
10 years = $15      25 years = $50 
15 years = $20      30 years = $60   
 
New Award Amounts 
5 years = $25         25 years = $200 
10 years = $50       30 years = $250 
15 years = $100     35 years = $300 
20 years = $150     40 years = $350 
 
We provided each vendor with the new award amounts for each milestone. The vendors 
customized their catalogs to allow the committee to see a realistic preview of awards 
that would be offered to our employees.  
 

A 
Assessment: At the end of the vendor presentations, the initial committee response was 
favorable to Geiger. Human Resources sent out an email to the Recognition Committee 
that included links to the service award catalogs to have them compare the options and 
cost between vendors. We asked the committee to share their feedback and top 
selection. General comments about why Geiger was preferred over the other vendors 
was as follows: 
 
 Geiger came well prepared and provided SCC personalized print catalogs and 

they are a local business (based out of Owatonna). 
 Geiger has worked with the college in the past, specifically for gifts for our 

graduates. The representative has been amazing to work with and always 



responded immediately. Geiger has always delivered on time, even when we 
were not the timeliest in our requests.  The representative was also good at 
suggesting things and always represented our logo correctly.   

 Geiger and Awards Network both seem better value-wise.    
 Geiger has an easy site to maneuver through. There is no startup fee and they 

offer embroidery and engraving if employees want it on their gift. 
 Geiger was prepared, is local and SCC has done business with them. 

 
Geiger offers a variety of categories such as: artwork, electronics, housewares, jewelry, 
lifestyle and traditional. Example gifts in the lifestyle category would be luggage, cooler 
set, fitness tracker, powerkit, headphones and DVD player. Example gifts in the 
traditional category would be photo frame and clock, knife set, toaster, North Face 
jacket, blender and stainless steel flatware. 
 

R 
Recommendation:  Based on feedback from the committee, there was a unanimous 
recommendation to move forward with Geiger. Human Resources has requested and 
received Cabinet support and approval to move forward with creating and implementing 
a Service Award Program with Geiger effective 2/1/2020.  
 
HR has budgeted $3,725 for awards covering service milestones reached from January to 
December 2019. We have also budgeted $3,675 for awards covering service milestones 
reach from January to December 2020. 
 

 


